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To whom it may concern,

I would like to take this opportunity to provide a reference for First Class Office Furniture. Our
town/department received a grant to provide office furniture to support and to equip our newly built EOC
(Emergency Operations Center). I spent many hours online looking for a company that provided what we
needed within a reasonable time frame, that provided quality items, were professional and assembled the
necessary pieces, and were reasonable priced. During my research, I was informed of First Class Office
Furniture and what they provided for their customers.

Within a couple of days, I met with Chris Rullo, the owner of the company, and he was able to provide
everything we needed. They were also able to receive, deliver, and assemble all of these items within only
a couple of weeks of the order being placed. The cost were competitive with all online companies, but the
difference was that they came in and assembled all of these pieces in a very timely and professional
manner.

I would not hesitate to use First Class Furniture again. The owner, Chris Rullo was very accommodating
and made sure that we were satisfied with each item.

If you have any questions, please feel free to contact me.

Regards,

W % m‘
chael Carrier

Fire Chief/EMD



